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INOJIOKEHHUE
OB OKA3ZAHNU ILVIATHBIX OBPA3OBATEJIBHBIX YCJIYT
B HOY ABTOIIKOJIA «CTAPT»

1. OBIIME ITOJIOKEHM 4.

1.1. Hacrosmee Ilonoxenue, paspaGoTaHO B COOTBETCTBHH ¢ 3aKOHAMH Poccuiickoit
Oeneparmu "O6 obpaszosanmn”, "O 3ammre mpaB mOTpebuTenei”, QenepanbHeM  3ak0HOM "O
BBICIIEM M IIOC/ICBY30BCKOM NPOQecCHOHATbHOM 00pa3oBaHuu", "IIpaBuiaMp OKasaHUs IUIATHBIX
00pasoBaTeNbHBIX  YCIyr" M JAPYTHMH  HOPMATHBHO-IIPABOBBIMH aKTaMH, PETYJIUPYIOIIHMU
IIPABOOTHOMICHM, BOSHUKAIOMINE MEHKAY IOTPEOUTENEM ¥ HCIIOIHUTENEM IIPH OKA3aHWH IIATHBIX
00pa3oBaTeNbHBIX YCIIYT. - '

1.2 Hacrosmee Tlonoxenue pernameHTHpyeT npasuia OpraHm3anuy  o6pa3oBaTEILHBIX
wiatHeIX yernyr B HOY Asromkona « CTAPT» (Jasnee -ApTomkoia).

1.3. Tonarys, MCIHOIB3yeMEBIe B HACTOAIEM [LOJIOKEHIH O3HAYAIOT:

"NOTpeOHTEND" - OPraHU3alUs HIH IPaXKIAHHIH, UMEIOITHE HAMEPCHHE 3aKa3aTh, IU00 3aKa3bIBAIONIHE
00pa3oBaTeNbHbIE YCIyrd It ce0si WIM HECOBEPILEHHONETHHX rpa’kiaH, Jubo MONyYaroLye
00pa3oBaTeNbHBIE YCIYTH IHYHO,

"HCHONHUTENL" — HEKOMMEPYECKOE 06pa3oBATENBHOE yapexaenune Apromkona «CTAPT»,
OKa3BIBAIOIIMH IUIATHBIC 06pa30BaTeNBHbIC YCIyTH 0 pealH3alin IIporpaMMbl IPOGHECCHOHANIBLHOM
TIO/ITOTOBKH I10 HATIPABJIEHHIO TIOATOTOBKH BOMTENCH aBTOMOGMICH KaTteropuu «A»,«By»;

1.4. Hacrosmee ITonoxeHne perymmpyeT OTHOLICHHS, BO3HHKAIOMKE MEXAY "morpeburenem”
W UCIIOJIHATEIEM ABTOIIKOJIBI,

1.5. "HicnonuuTens", B COOTBETCTBHHE ¢ 3aKOHOIATENHCTBOM POCCHItCKOH @eneparpn, Verasom
ABTOIIKOJNBI U TIONOXEHHEM 00 ABTOLIKONE, BIIpaBe OCYIIECTBIIATE IpHEeM oOO0yYaromuxes Ha
TIIATHOH OCHOBE 110 IOTOBOPaM C IOPHIHUCCKAMH H (HITH) DH3MIECKIME JTHLAMI.

1.6. "UcmonmmTens" caMOCTOATENHHO —peraer BOIIPOCEI IO  3aKJIFOYEHMIO IOIOBOPOB,
ONPENIENCHUIO 00A3aTENBCTB CTOPOH W HMHBIX YCJIOBHH, He IPOTHBOPEYAINX 3aKOHOAATEILCTBY
Poccutickoit ®enepanuu u Ycrany.

1.7.1lnatuele momosnHuTensHbIe 06pa3oBATENLHEIE YCIYTH MOTYT OBITh OKa3aHbI TONBKO IIO

- XKEJTaHHIO NOTpeOuTENS. :

1.8.Cronmocts  00yueHHS 32 OPeNOCTABIEHHWE  IIIATHEIX 00pa3oBaTeNbHEIX  YCIyT

YCTaHABJIMBAKOTCS OpIraHU3anuei caMOCTOATENBHO.
~ 1.9.TpeGoBanus k oxasaHmio 06Pa3OBATEIBHBIX YCIYr, B TOM 4YHCIE K CONEPIKAHHIO

00pa3oBaTeNbHBIX IPOrPaMM, CIEMHATLHEIX KYPCOB, ONpPCICIIOTCA TIO COTJIANIEHHIO CTOPOH M MOTYT
OBITH BBIIIE, M 3TO HPEILYCMOTPEHO TOCYIapCTBEHHBIMU 00pPa3oBaTebHBIMHU CTAHIAPTAMH.

1.10."Vicnonanrens” 06s3aH 0GECTIEUHTh OKA3aHHE ILIATHBIX 00pa3oBaTeNbHbIX YCIYT B
IOJTHOM O0BeME B COOTBETCTBHH C YTBEPKICHHBIME IPOTPaMMaMH, YCJIOBUAMH JIOTOBOpa 06
OKa3aHHH IIATHBIX 00PA30BATENBHEIX YCIYT (Jalee HMEHYETCS - JIOTOBOD).
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2.AHO®OPMAIMS Ob OBPA3OBATEJILHOU JESTEJILHOCTH.

2.1. McnionauTesib 10 3aKIIOYEHHSA IOTOBOPA MPENOCTABISACT MOTPEOUTENIO HA PYCCKOM SI3BIKE
JOCTOBepHY!O uHpOpMalyio © cebe ¥ OKashlBAaGMBIX IUIATHBIX OOpa3sOBATENbHBIX YCIyrax
00pa3oBaTEILHON NEATENBHOCTH, 00ECTIEYHNBAIONLYIO BOSMOXHOCTS HX MPABHIILHOTO BEIOOpa. Crioco6
HOBejicHUs HH(OpMaNWK 10 MOTPeOMTENS YCTaHABIMBACTCS HCIIONHUTENIEM CaMOCTOSTENBHO, 33
HCKJIFOYEHHMEM CIIy4acB, KOIZa OH OIPEICISeTCs 3aKOHOAaTeNnscTBOM Poccmitckolt Peneparmu. [pu
3TOM HCTIOJIHUTENL 0OCCIEUUBAET JOCTYITHOCTS O3HAKOMIICHUS ¢ HHpOpMAaNUed (Crocobs! NOBeACHUS
urdopManyuy 0 NOTPeOHTEN: OOBABICHHs, GYKIETHI, NMPOCIEKTH], HH(GOPMAIMS Ha CTEHIaX, Ha
caiiTe IpelocTaBIeHUe HHQOPMALUU 110 TPEOOBAHUIO TIOTPEOUTENS).

2.2 VIctionHuTeNb JTOBOMMT JI0 3aKa3ukka MHYOPMAIMIO, COAEPIKALLYIO CIIELYIONINE CBEACHHS:
- HaWMEHOBAHME UCIIOIHUTEISL Q
- MecTo HaxoxieHus ucnonnutenst. CornacHo crathe 54 'K PO Mecto HaXOXIEHUs IOPHATIECKOTrO
ML ONPENEILICTCSI MECTOM €r0 FOCYIapCTBEHHON PErHCTPalli U YKa3bIBACTCS B €10 yUpeIuTebHbIX
JOKYMEHTax;

- JIMICH3WIO HA OCYLISCTBICHHE OOpa3OBATENLHON JEATENBHOCTH M JIPYrHE JOKYMEHTEL,
PerIaMEeHTUPYIOIIHE OPraHu3alHIo 00pa30BaTENILHOIO IIPOLIECCa;

- YPOBEHP M HANpPaBICHHOCTh PEAIH3YEMBIX O00pa3soBaTeNbHBIX HpPOrpamMM, (GOPMBI M CPOKH HX
OCBOCHUS;

- CTOHMOCTh 00pasoBaTeNbHBIX YCIYT, OKa3hIBAEMBIX 3a IUTATY [0 AOTOBOPY M TOPSJIOK KX
OILJIaThI;

- HOPSAJOK IpHeMa U TpeOOBaHUS K IOCTYIAOIIINM;

- (opma IOKyMEHTa, BEIIABAEMOTr0 110 OKOHYAHHH O0YIEHNUS

- 06pas1bl JOroBOPOB 06 OKA3AHUH IIATHEIX 06Pa30BATE/bHEIX YCIIYT;

- 00pasoBaTeNbHble NPOrPAMMBI II0 COOTBETCTBYIOIIM HANPABIEHUSM, yIeOHbIE IIIAHb]

- HHEBIE CBEICHUS, OTHOCAIHECS K JOTOBOPY H COOTBETCTBYIONIEH 06pazoBaTelbHON yeIyTe.

3. HOPANOK 3AKJTIOUEHUS TOT'OBOPA.

3.1. Hcnmonmurenb o00s3aH 3aKIIOYUTH [JOTOBOP NPH HAIMYAM BO3MOMHOCTH OKA3aTh
3aIpaliiBaeMyIo NOTPeOUTENEM 00Pa30BaTEIBHYIO YCIYTY.

Vicmonmuutens He BIpaBe OKasblBaTh MPEAITOYTEHHE OJHOMY IOTPEOHTENIO Iepes| APYrHM B
OTHOILICHUU 3aKJIFOYCHUS JIOTOBOpA, KPOME Cly4aeB, IPEAYCMOTPEHHBIX 3aKOHOM W WHBIMH
HOPMaTHBHO-IIPaBOBEIMH aKTaMH.

3.2. Jlorosop 3aKk/movaeTcs B MMCEMEHHOM GOpMe B COMEPIKUT CIIeIYIOIHE CBEACHHUS:

- HAauMEHOBAHUE OPraHM3alMd B COOTBETCTBUM C YCTABOM - HCIIOJNHUTENS M MECTO €r0 HAXOMKICHUS
(ropunmyecKuit agpec), CBENEHH O JHICH3UN Ha OCYIIECTBIEHHE 06Pa30BATEIBHON NeSTENLHOCTH C
YKa3aHHEM DEruCTPalMOHHOTO HOMEpa W CpOKa JNEeHCTBHA, a TAaKKe HAWMEHOBAaHHWs OPraHa, WX
BBLIABIICTO, )

- (amunust, ¥Ms, OTIECTBO JIMLA, BBICTYIAIONIEr0 OT HMEHH HCTIONHUTES, TOKYMEHT, Ha OCHOBAHYY
KOTOPOTO OHO NEHCTBYET;

- damwius, UMd, OTYECTBO, NACMOPTHBIC JAHHBIE HOTpeOUTENd, ero TenedoH u anpec, a mpu
3aKMIOYECHUH  JIOrOBOpA € HECOBEPLICHHOJIECTHHM MOTpeOuTeneM (GaMUiiMio, HMs, OTYECTBO,
NaCLOPTHBIE IAHHBIE POJMTENA MM 3aKOHHOTO IIPEACTABUTENA HECOBEPUICHHOIETHETO, €ro TenedoH
U azpec;
- YPOBEHb U HAIIPABJIEHHOCTH 00Pa30BATENIFHAIX [TPOrPaMM,
- CPOKM OKasaHMS OOpasOBAareNbHBIX YCIYT, KOTOphle (DUKCHDYIOTCA B JOKYMEHTaX,
PErIaMEeHTHPYIOIIMX 00pasOBaTENbHbIH mpolece (IMIEeH3Hs, 00pa3oBaTeNbHbIE IPOrPaMMBI, YueGHbIe
ILTaHbBI);
- CTOUMOCTD 00y4eHHs, MOPANOK OILIATHI, & TAKKE BO3MOKHOCTE BO3BPATa ACHET,
- JOKYMEHT, Kakoro ypoBHs (cTernieHi) o06pa3oBanus OyzeT BhIIaH 06yYaromeMycs Mocyie yCIemHOro
OCBOCHHA HM COOTBETCTBYIOLIMX 00pa3s0BaTENBHBIX IPOTPAMM B YCTAHOBIEHHOM HIOPSIIKE;
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- TIOPSIOK U3MEHEHMS W PACTOPXKEHU JOTOBOPA;
- JIpyrue HeoOXOAMMbIE CBEJICHHS, CBA3aHHBIE CO CIEMH(BHUKOM OKA3BIBAEMBIX obpa3oBarenbHBIX
YCIyT;

3.3. [loroBop coCTaBNseTCss B [BYX OK3eMIULIpax, OJWH W3 KOTOPBIX HAXOIHUTCS Yy
HCIIOJHUTENS, APYTol - ¥ HOTpeGHTeNs.

3.4. ITorpebutens 06s3aH OILTATHTE OKa3bIBAEMBIE 0OPA30BATEbHBIE YCIYTH B IOPSJIKE U B
CPOKH, YKa3aHHBEIC B NOroBope. II0TpeGHTENO B COOTBETCTBHH ¢ 3aKOHOAATENBCTROM Poccuiickoit
Qenepanuy K0KeH GBITE BBIIAH IOKYMEHT, OATBEPK IAOIIUH orary o0pasoBaTeNBHBIX YCIYT.

3.5. CromMOCTh OKa3bIBAaeMbIX 0OPA30OBATENHHEIX YCIYT B JIOTOBOPE  OIPENENIAETCs 110
COTTIALICHHIO MEXKIY UCIIOIHUTENIEM U IIOTPeOUTEIEM.

3.6. ONHOCTOPOHHHIE OTKa3 OT WCIOIHEHHS AOTOBOpA BO3MOXCEH - TOJNBKO B CIIyYasx,
IPETYCMOTPEHHEIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH IIO JIOTOBOPY, HOIDKHA COOTBETCTROBATH 'K
P® u otBeyats TpeGoBanmaM 3akona PO "O 3amurte npas notTpebureneii’”.

3.6.1. UcrommuTens oKaseBaeT 0Opa3OBaTENbHBIE YCIYIH B NOPAZAKE M B CPOKH,
OTIPEACICHHEIE IOTOBOPOM H Y CTaBOM ABTOLLKOJIEL

3.6.2. 3a meucmonHeHWe MO0 HEHAIJIEXKAINEE WCIONHEHHE OBA3ATEILCTB MO JIOTOBOPY
HCIIOJHUTEb W HOTPEOHMTENb HECYT OTBETCTBEHHOCTB, IIPEdYCMOTPEHHYIO JIOTOBOPOM |
3aKoHOIaTeNLCTBOM Poccniickoit eneparum.

3.6.3. Ilpn o6Hapy)KeHHH HEZOCTATKOB OKa3aHHBIX OOPA30BATETHHBIX YCIyr, B TOM YHCIIE
OKa3aHhsg HMX HE B IOJIHOM OO0BeMe, IPEeTyCMOTPEHHOM 00pa3oBaTeIbHBIME IpOrpaMMaM¥ U
Y4eOHBIMY IUTAHAMH, TOTPEOUTEb BIIPABE IO CBOEMY BHIGOPY noTpeGoBaTh:

a) 6e3BO3ME3NIHOTO OKa3aHUsi OGPA30BATENBHBIX YCIYT, B TOM UMCIE OKA3AHHS 06pazoBaTeIbHBIX
YCIIyT B HOJIHOM 00BEMe B COOTBETCTBAM C 06Pa30BATENLHBIMHE IPOTPAMMAMH, yUeOHBIMY MIAHAMHE
JIOTOBOPOM;

0) COOTBETCTBYIONIETO YMEHBIICHUS CTOMMOCTH OKA3aHHBIX 0GPa30BATEBHBIX YCIyT;

B) BO3MEIIEHHS IIOHECEHHBIX MM pACXOZOB 110 YCTPaHEHHUIO HENOCTATKOB  OKA3aHHBIX
00pa3oBaTEeNBHBIX YCIYT CBOMMHU CHIIAME HITH TPETHHMH JIHIIAMH.

3.6.4. IloTpebuTeN® BIpaBe OTKA3aTHCS OT WCIIOJHEHHS JIOTOBOpa ¥ NOTpebGOBATL IOJIHOTO
BOSMEINCHUS yOBITKOB, ©CIIM B YCTAHOBIGHHBIA JOTOBOPOM CPOK HEHOCTATKH OKA3AHHEIX
00pa3oBATENBHBIX YCTYT HE YCTPAaHEHE! HCIONHHUTENeM. [10TpeGHTeNs TaKKe BIIPaBE PACTOPrHYTH
JOrOBOP, €CTU UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH OKA3aHHBIX 06PA30BATETbHEIX YCIYT WK
HHBIE CYIECTBCHHbIE OTCTYILIEHHS OT YCIOBHIA IOrOBOPA.

3.6.5. Ecru HCTIONHUTENE CBOCBPEMEHHO He MPHCTYIII K OKA3aHHIO 00pa3oBaTeNbHBIX YCIyT
MIIH €CIIH BO BpeMs OKa3aHHs OOpasOBATENBHBIX YCIYT CTAio OYEBHIHBIM, YTO OHO He Oymer
OCYIIECTBIICHO B CPOK, 4 TAKXKC B CIIy4ae IPOCPOUKH OKa3aHUs 06pa3oBaTeIbHBIX YCIyT HOTPeGHTEND
BIIPABE I10 CBOEMY BEIOODY:

a) HA3HAYNTH MCTIONHHTENIO HOBBIL CPOK, B Te€UYEHHE KOTOPOrO HCIONHHTENb IOJIKEH HOPHUCTYIIUTE K
OKA3aHMIO 00PA30BATENBHBIX YCIIYT U (HJIH) 38KOHYHTE OKA3aHHE 00Pa3soBaTEbHBIX yCIyT;

6) mopy4uTE OKa3aTh 06pPa30BATENbHBIE YCIYTH TPETHUM JHIAM 33 Pa3yMHYIO LIeHy U NoTpeGoBaTh OT
MCIIOJHUTEIS BO3MEIEHHUS TIOHECEHHBIX PACXO/I0B;

B) HOTPe6OBATh YMEHBIICHHS CTOUMOCTH 06PA30BATEIHHbIX YCIIYT;

I') PaCTOPTHYTB JOTOBOP.

3.6.6. IloTpebuTens BIpaBe MOTPeGOBATH IOIHOTO BO3MEIICHHUS YOBITKOB, IPHYUHEHHBIX EMy
B CBA3HM C HapyIICHHEM CPOKOB Hadalla W (WIM) OKOHYAHHS OKAa3aHMs 06Gpa3oBaTeNbHLIX yCIyr, a
TAKOKE B CBS3U C HEAOCTATKaMH OKa3aHHBIX 00Pa3sOBATEABHBIX yCIyT.

3.7. Bonpocsl, He yperymHpoBaHHEIE HacTOAmEM IToNoKeHHeM 06 OKA3aHHS MIATHBIX
obpasosarensHbx  yeuyr HOVY  Asromkoma «CTAPTY, paspemaroTcss B COOTBETCTBHHM C
ACHCTBYIOIMM 3aKOHOAATENBCTBOM Poccuiickolt ®enepamum.





